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MobunbHble pnHaHCcoBbIe cepBuUChbI B Poccuu:

C BbICOTbI NTUYbErO NOJIETA

OvHamuKa o06opoTa pbiHKa MO6UNbHOMK

1 O6opoT Nno mobunbHOM Kommepummn npesbicun 70 Kommepuuy B PO (nnaTexu + nepesogpi),

mnpa. pybnen B 2015 roay, a 8 2016 r. oxknpaerca Mnpa. pyb6. 704
Ha ypoBHe 6onee 100 mapa. py6.
51.5
38.0

-1 bonee 11 mnH. aBOHEHTOB Mcronb3yIOT

MObUNbHbIE PUHAHCOBbIE YCYTU T.e. MeHee YemM 5% 21.2

OT BCEW COBOKYMHOCTN aBOHEHTOB, U3 HUX = I

MObUNbHON KOMMepUMen (nnaTexxmn+nepesobl) I

eXXemecA4YHO Nnosb3yeTca 5 MAH. 2ot 2012 0 o 201

ﬂ,MHaMMKa nonb3oBaTtenieit MObUNbHbIMU

- Bblpy4yKka onepaTtopos oT MO6UIbHOIA (uHaHCOBLIMM CepBuCaMu B PO, MAH.

Kommepuum coctasuna 3,5 mapa. pyb., T.e.
npumepHo 0,3% OT COBOKYMHOM BbIPYYKM B OTPAC/IN

1 ExerogHo ayautopmua mobunbHOW Kommepuuu
pacTet Ha 15-20%, a o6opoT Ha 25-30%

UcmoyHuK: AC&EM

2011 2012 2013 2014 2015



MobunbHble dUHAHCOBbIE CEPBUCHI B MUPE:

O60opoT pblHKa

AWHaMKKa pbIHKa MOBUbHbIX

=1 PbIHOK MO6UAbHbIX UHAHCOBBIX ¢uHaHCoBbIX cepBucoB B Mupe, mapa. USS
cepsucos B mupe pacteT Ha 90-100% B ':'“mm“(c:zfﬁ’ %23
M MepeBogb!
rog,. B 2015 roay o60poT pbiHKa AOCTUT Nokansisie e
USS 134 mnpg, 503
25.1 293
15.2
- bonee 70% obopoTa npuxogmTca Ha I; . b I 83
CermeHT yaaneHHbIX nnaTexeu 3a ot »ora 2ot
ToBapbl 1 ycayrn (MobunbHas CpegHuii pasmep TPaH3aKLMK Ha PbiHKe
KOMM€pL|,|/|ﬂ) duHaHcoBbIX cepsucos B mupe, USS

mM-Commerce (C2B) M Mepesoasl (P2P)
JloKanbHble NAaTeXu -®-PbIHOK B Lenom

62

62

o CpefHWI pa3mep TpaH3aKLMKM BbIPOC Ha
14% v coctasun USS39

NcmoyHuk: Ovum

2013 2014 2015



Poccus 3amMeTHO OT/IYaeTca OT APYrUX PbIHKOB

I'IepeBo,u,bl 3dHMMAKOT CyLLeCTBEHHO bonee Ba*XHYH 4aCTb PblHKaA B Poccuum

4|
POCCUA MOBA/IbHbIX PbIHOK
O60pot MF ycayr ~ USS 1.5 mapga, ~ USS 134 mnpa.
MNepeBogapl
22%

YaaneHHble

ﬂﬂz;l;)mu JloKkanbHble

CTpyKTypa o6opoTta s e »

\

JloKanbHblE
nnaTexmu
0.5%

YaaneHHble
naaTexu
72%

Temnbl pocTa NepeBoabl 25% B roa Nepesoabl 95% B roa
no cermeHTam Mnatexxku 30% B rog, Mnatexxkn 90% B rog,

UcmoyHuk: Ovum, AC&M



MobunbHble dUHAHCOBbIE CEPBUCHI B MUPE:

[Monb3oBaTtenu

AnHamuKa nonb3oBartenen MobUAbHbIX
$PMHaAHCOBbIX CEPBUCOB B MUpE, MJIH.

o Cambi nonynspHbIn cepsuc - C2B- CAGR
nnaTeXun 3a TOBapbl n ycayru. Ayamtopums = M.Commerce (C28) 48%
3TOro CepBMCa PacIMPAETCA B CpegHEM Ha A -

35-40% B roa.
305 300

o lNMepeBogamum NONb3YOTCA TONLKO TPETb I e I =
Kamnentos MFS, HO B nocneaHue ABa roaa I " I .5 50
MObBUNbHbIE NEPEBOAbI MEXKAY 2013 2014 2015
dU3NYECKUMUM NNLL@MUM CTaIM CaAMbIM CrpykTtypa 6a3bl nosb3oBarenen
AMHAMUYHBIM cermeHTom MFS. MO6UAbHBIX PUHAHCOBbLIX CEPBUCOB B MUpe

M M-Commerce (C2B) ™ MNepesogbi (P2P) JloKanbHble NnaTexm
7% 6% 6%

0 CermeHT IoKanbHbIX nnaTtexken (NFC u 1.4,)
NMOKa OCTAeTCA CPABHUTENbHO HEBONbLLINM
N JEMOHCTPUPYET CKPOMHbIE TEMMbI POCTA.

NemoyHuK: Ovum

2013 2014 2015



Poccus 3ameTHO oT/In4aeTca oT APYrMX PbIHKOB:

Apmuna nonb3osatenen B Poccmm ele o4eHb orpaHnyeHa

POCCUA IMOBAJIbHbIN PbIHOK

Dona aboHeHTOB,

0 .120
ucnonb3yowmx MFS <5% 13%

7% Mepesoabl 30%
Mepesoapl

JlokanbHble
0.4% NAATEXM I 6%
Temnbl npupocTta

YnaneHHble o
YUNCNNIEHHOCTU

nonb3oBaTenei 15-20% B rog, 45% B rof

Ona yero
nucnon b3y|.o1- NokaneHele

nnaTexun

YnaneHHble
naaTexu

UcmoyHuk: Ovum, AC&M

OCHOBHOM CcepBUC — ON/1IaTa TOBAPOB U YCAYT C KMOOUNbHOro» cYeTa — NOKa HeA0CTaTOYHO Pa3BMT.
He6onbwasn rpynna nonb3osarenen (450-500 Tbicay yenoBeK) obecneymnBaeT 3a cHeT NepeBoaosB
6onee nonoBuHbI Bcero obopota MFS B Poccum (USS 750-800 mnH.).



MobunbHble dUHAHCOBbIE CEPBUCHI B MUPE:

KonnyecTtBo TpaH3aKLumii

.00V
AMHaMKKa TpaH3aKLMN MOBUNbHDbIX

o Obuiee KONMYeCcTBO TPAH3aKLUMIM MOBUIbHbIX $dUHAHCOBbIX CEPBUCOB B MUPE, MJTH.

dunHaHcoBbIX cepBmcoB B mmpe B 2015 roay
BbIPOC/IO Ha 65% n npesBbicuno 3,4 mapa,

Camblii bbicTpopacTywmi cermeHT — P2P
nepeBoabl (+95% exkerogHo 3a nocnegHue ABa
roaa)

CpeaHee KONMYECTBO TPAH3aKLUWUIA HA OAHOrO
nonb3oBaTens coctasnneT 4 8 rog unm 0,3 B mecal,
(+12% no cpaBHeHwUto ¢ 2014)

CaMblii BbICOKMI NOKasaTe/lb — B CErMeHTe
Proximity (bonee 12 B roa), cambin HU3KUI — B
cermeHTe P2P nepeBoaos (meHee 2)

2,319

W M-Commerce (C2B)
M Mepesoap! (P2P)
JlokanbHble nnaTexn
1,381
780
636
449 477
294 243
125 .
|

2013 2014 2015

CTpyKTypa TpaH3aKLUN MOBUIbHbIX
$punHaHCOBbIX cCepBMCOB B MUpe

® M-Commerce (C2B) M MNepeBogb! (P2P) NokanbHble naaTexxun

22% 19%
12% 14%
67% 68%

2013 2014 2015

25%

UcmoyHuk: Ovum



Poccua 3ameTHO oT/IM4aeTca OT APYrnxX PbIHKOB:

Pa3lv\ep Cpe,EI,HeVI TPaH3aKUMNN 3aMETHO MeEHbLUE, eC/ZIN HE CHUTATb MNepeBoaos

CpegHan
TpaH3aKuusa, $

Crpykrypa
TPaH3aKuuni

Yucno TpaH3akuumn
Ha aKTUBHOrO
nonb3oBartens

POCCUA

e _41
Mnatexm I2.5

JloKanbHble Nepegogpbl
nnaTexu 6%

0.4%

YaaneHHble
nnaTexu
94%

Nepesoabl 37 B roa
MnaTtexxkun 44 B rop,

MOBANbHbIN PbIHOK

e _

A _

MNepesogpl
14%

JloKanbHble
nnaTexun
19%

YnaneHHble
NNaTexu
68%

Nepesoapbl 1,9 B rog,
Mnatexxkn 4,2 Broa

UcmoyHuk: AC&M



BeKTop pocTa B mupe:

MobunbHaa Kommepuua

= Cpefv OCHOBHbIX ApanBepOB POCTa — CMeHa MpOrHo3 AMHaAMMUKM pbiHKa MOGUNLHOM
MOKONIEHMIN U POCT NPOHUKHOBEHMUSA KOMMEpPLUUU B MUpe
CMapTPOHOB.

i O6opoT, mapa. $

®-[lonb3oBaTenu, MiH.

- bonee nonoBuHbI Ntoael B Bo3pacTe oT 16 603

00 34 net ABNAIOTCA pPeryiapHbIMU
nonb3oBaTeNAMU (MUHUMYM pa3 B MecAL)
cepswmca. 0
646 288
71 K 2020 rogy NpOHMKHOBEHME M-KOMMeEpPL NN 171
cpeayn nonb3oBaTenen cMapTPoOHOB Ha E I

Hanbonee pa3BUTbIX PbIHKAX MOXET
AocTUrHyTb 70-80% 1 55-65% - Ha
Pa3BMBaAOLLLUXCA.

2015 2016F 2017F 2018F 2019F

UcmoyHuK: Ovum

E)XerogHble TeMnbl POCTa pbIHKAa MO6GUABHOW KOMMepUMK B mupe B banxkanwme 4-5 net cocrasar 30-
35%, a KonnuecTso Nonb3oBaTeNen BbipacTeT 40 2 MApPA.



BeKTop pocTa B mupe:

[NlepeBoAbl

MporHo3 AMHaAMUKN pbIHKa MOBUbHbIX

0 OXupaeTtca, YTo KONMYecTBo
P2P-nepesopoB B mupe

nonb3oBaTtenier MobunbHbIX P2P-
nepesonos B mupe K 2020 roay = 060poT, Mpa. $
BbipacTeT Ao 1,6 mnpa., 6onee 90% um3 -®-Mo/1b30BaTENM, MAH.
KOTOPbIX ByaeT npuxoamnTca Ha
nepeBoabl BHYTPU CTPaAHbI.

o Jlona BHYTPEHHUX NepeBoaoB B
obulem Konmnyectse coctaBnseT 68%,

obopora. 29 . I I

oAHaKo reHepupyeT Bcero 12% ot
2015 2016F 2017F 2018F 2019F

UcmoyHuK: Ovum

E)XerogHble TeMnbl POCTa pbiIHKA MO6uabHbIX P2P-nepeBoaos B mupe B 6aunKauwime 4-5 net cocrasar
80-90%, a KonnuecTso Nonb3oBaTenen Bbipacret 4o 1,6 mapa.



MobunbHble PUHAHCOBbIE cepBUCHI B Poccum:
P2P-nepesoapbl

CtpykTtypa aoxoaos ot P2P-nepesoaos B Ctpyktypa Mobile2Cash nepesoaos B
Poccun, 2015 Poccum, 2015

Opyrue CHI
20%

Mobile2Mobile
35%

Mobile2Cash
15%

Mobile2Card
30% 85%

UcmoyHuK: AC&M

CpepHaa komuccua ana mobunbHbix P2P-nepeBoaoB cocTaBasieT OKONOo 6%, a cpeaHuia pasmep
TPaH3aKuMKU — nopagKa 2,5 tbic. py6. Mo mepe coKkpaweHnsa Yncia 3KOHOMUYECKUX MMMUIPAHTOB,
W Pa3BUTUA aZIbTePHATUBHbIX CNOCOO0B NepeBoaa PbIHOK MOXKET npeTtepneTb U3SMeHEeHHUA.



Jdxkocnctema MFS B Poccun:

TpaanuMOHHbIe BU3Hec-moaenm

Onepatop
MFS

M-PESA kKoHuenuuAa:

o Onnarta ycnyr v ToBapoB C
«MOBWU/IbHOro cyeTa»

aboHeHTCKMiA cuer

Mo6unbHbIM
oneparop

1 MUKpO-KpeanToBaHue 1 Bo3BpaT

MocTaBwmk/guctpubyTtop cpeacrtse

TOBapoOB W yCcayr Yeayau u mosapbsi

OnepaTtop

M-PESA peanuu:

o [epeBoa TPYAOBbIMU MMMUIPAHTaMM
CpeacTB «40MOMN»

Mo6unbHbIA
onepartop

1 P2P nepeBogbl



dkocnctema MFS B Poccuu:

KntoueBble MeTPUKU
.0
KOMWUCCHUA.

o Pazmep komunceum — ot 2% a0 20% (10-20% y marasmHOB NPUAOKEHN,
6% - nepesBoabl), B cpeaHem — 4-5%:
o 2,0-4,5% nony4aet onepaTop

o 0,5-2,0% - B COBOKYNHOCTM BaHK, LW/03 U CUCTEMA AEHEXKHbIX NEepeBoaoB

NNATEXMWN: NMEPEBOADbI:
1 Kntouesble npoaasubl (TCM):
0 MarasuHbl npunoxeHuin (10-15% ot 0 Raoyesble HanpasieHuA:
noxopos): Apple, Google, Sony 0 BHyTpwu cTpaHbl 85%
o wna o CHI 15% 6onblue Bcero TagKUKCTaH U
O KX ApmeHuna
0  MyHuumMnanbHbie NapKoBku B MockBe 1 CpeaHui pasmep - 2500 pyb6.
o Wrpadbl 1 B cpegHem 3,7 nnatexxen B mecal,

o CpeaHun pasmep nnatexka - 150 pyb.

1 B cpeaHem 3 nnatexka B mecal,



dkocnctema MFS B Poccuu:

MecTHble mognduKaumm

CyeT B BaHke/
naacTMKoBas KapTa «M-HAJ1» KoHuenuums:

Onepartop

B = OnnaTa Tpyga dpunaHcepos
Cuctema noay4eHuA

AeHbeu Ha/IMYHbIX 1 Cnocob TapuduKkauumn ana
aﬁOHEHTCK“ﬁ cuer l HEKOTOPbLIX UHOANUBULAYA/IbHbIX

Mo6unbHbIM
oneparop

npegnpuHMmaTenemn

7 YacToTa TpaH3aKuMK, NX pa3mep 1 HanpaBaeHUA NepeBoa0B NO3BONAKOT CAENATb BbIBOA,
yTo MFS cekTop B Poccun n CHI ctan nonem B3anmopacyeTos A1A TeX, KTO NO NPUYNHAM
yXoZa OT Ha/Ioroob610KeHMA IKCNAYAaTUPYET YC/I0BHO He3nnyHblie GOopMbl NNATEKEN

0 B TekyLwen cutyaunm obopoT TaKnX naaTexern MoXKeT pacTu, HO B AONTOCPOYHOM
nepcneKkTuBe caenyeT 3alyMaTbCa O PAa3BUTUMN UHbIX CEPBMUCOB



BbiBOAbI U NPOrHO3b!
S I

~ PbIHOK ewe He BcTynuAa B ¢pa3y aKTUBHOro pocta — Kateropua MFS npoasuraetca noka cnabo.
Cambim pacnpocTpaHeHHbIM cueHapuem ncnosb3osaHma MFES octaetca P2P nepesoga.

71 33 UCK/IIDYeHneMm onnarbl NMNapKOBKW B LEHTpPE MOCKBbI He vYAa/10Cb PE€aA/IN30BATb AEI‘;ICTBMTeﬂbHO
MacCCcoBOro npusaeKkate/ibHoOro anaA I'IOTpEGMTefIFI NPoOeKTa oNnJatbl TOBApPOB U YCAVYT.

O npaKTI/NeCKM OTCYTCTBYET BO3MOXKHOCTb ONNMAaTUTb C MODBOUIbHOIO cYeTa camble nonynAapHble
YCNyru (BKJ'II-OLlaFI OﬁLLI,ECTBEHHbIIZ TpchnopT). CermeHT NFC oXupaet B3pblBHOﬁ POCT.
1 OCHOBHbIe OorpaHMNM4YeHUNA pbliHKa:
o Komucecua «csepxy» — yaopoXxKaHUe NOKynKu ANna Nnonb3osaTtena
0 ManeHbKM OCTAaTOK Ha cuyeTe
0 HusKkni ypoBeHb fosepuma aboHeHTOB onepaTopy, Korga Aeno Kacaetca GUHAHCOBbIX YCAyrT
0 Pa3BuTME 3N1EKTPOHHbIX BAHKOBCKUX YCAYT M POCT MPOHUKHOBEHMA NAACTUKOBbIX KapT

o Jloxoabl cErMeHTa pacTyT B cpegHem Ha 25-30% B roa, cpeAHuii nnaTex He MeHAeTca, nagaer
MapP}XUHANbHOCTb

o CermeHT nepeBoaoB ABAAeTcA 6osee MapKMHANbHbIM M MOKa eLle OCTaeTCs CaMbIM
3HAYUTENbHbIM MO Pasmepam, OAHAKO HauboNbLIKIA NOTEHUMAN NEKUT B CETMEHTE YAa/IEHHbIX
naaTeXKen 3a ToBapbl U YCAYTH.
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